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DUBAI CHAMBER OF COMMERCE
AND INDUSTRY
ACTIVITIES DURING THE
YEAR 1984

Dubai maintains a leading position as the major trading centre

of the region which coincides with its

ancient and traditional trading history. To ensure a healthy growth of trade, Dubai government adopted the

f in trading,

and i.austrial activities.

principle of (i
To regulate the fast growing

trend in the trading and industrial sectors His Highness Sheikh Rashid bin

i lini f Dubai issued in
Said Al Maktoum the Vice President and the Prime Minister of the U.A.E. and the Ruler of D u
1965 a Decree establishing Dubai Chamber of Commerce and Industry. Fur\hervmore and with a view to
cope with the growing needs of the trading and industrial community the Chamber's Decree was subjected

to amendments by Law

No 2 of 1975 and was further amended on 4.4. 1982, which constitutes the

Chamber's objectives and formulates its activities guidelines. , q

Article 4 para (A) of the Chamber's Law stipulates the Chamber’s tasks towards the organisation and
promotion of the trading, industrial, agricultural, and related acnv_i(ies. Fu_rthermgre para (g) of the same
article gave the Chamber the responsibility of creating better trading relations of its members.

Articles ‘5’ of the law stipulates that the Chamber's i
financial activities and other services.

engaged in trading, indusirial, construction, banking,

y for all

Dubai Chamber of Commerce and Industrial was empowered by its law to extend the maximum possible
Rl

the and indust-

assistance (o its esteemed members aiming at

El

rial activities within the Emirate and in creating excellent relations with other regional and international bus-

iness and

of the same nature. These efforts played a significant

role in keeping members acquainted with the regional and international market developments.
The Chamber issues to its members certificates of origin, certifies invoices, documents, and contracts.

by its members.

Italso issues of ips and other

Through arbitration the Chamber provides solutions for legal disputes arising between the Chamber
members or between members and foreign parties. It prepares studies on important legal matters. Italso
collects, classifies and compiles data and information, on legal, commercial, industrial, economic and
financial issues lateitamong throughits monthly magazine “Trade & Industry”.

In order to ensure the.smooth running of the Chamber's activities, the Board of Directors approved the
Chamber's administrative structure which consists of five different departments and managed by the
Director General of the Chamber. These i among to provide the

maximum possible assistance and services to the Chamber's members.
To focus the important activities carried by the Chamber during 1984 for its members and the economy
as whole a deparimental rounding up is given hereunder:

First: The Chamber’s Activity
in the field of Foreign Relations

The foreign relations department handles the public
d ;

exhibition. While stating that the event truely reflects
the industrial in the country, H.E.

relations, including for
visitors, conferences, seminars and television

It also supervi i press
releases and general information. Moreover, it
handles the publishing of the Chamber’s monthly
magazine and all other publications.

1) National Industries Week and
the Permanent Exhibition for
National Industries.

Inaugurated by H.E. Sheikh Hamdan bin Rashed Al
Maktoum, the UAE Minister of Finance and Industry
on March 10th 1984 at Dubai Chamber of
Commerce and Industry. H.E. Sheikh Hamdan
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great in 1
National Industries Week and the permanent
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Sheikh Hamdan observed that it is indicative of the
sustained efforts taken by Dubai Chamber of
Commerce and Industry to foster the growth of
industries as well as trade in the Emirate.

Mr. Saeed Juma Al Naboodah, President of the
Chamber, prefaced his speech by praising the
efforts of H.H. Sheikh Rashid in building up Dubai's
industrial and trading sectors, to become a regional
centre for trade and industry.

The inaugural ceremony. was attended by H.E.
The Minister of Labour and Social Affairs, members
of the diplomatic corps and leading members of the
business community.

The Permanent Exhibition for National Industries
set up at the Chamber's premises consists of 38
national exhibitors including the manufacturers of

aluminium ingots, electrical cables, water pumps,
water meters, gas cylinder, asbestos pipes, paints,
wires, heaters, food stuff, hygienic

C and branches of ies operating
in Dubai. Major international trading and industrial
ies have also i i

tissue paper, marble products, aluminium products,
plastic products, etc.

2) Trade Centres

_Th_e intensive efforts made by the Chamber's

in the Chamber with the foreign missions and
delegations convinced a good number of countries
and foreign companies that Dubai is the leading
trading centre of the region. As a result, some
countries established during the last years their
trade centres and representative offices in Dubai.
During this year Singapore Trade Centre and the

Trade F offices were

offices in Dubai to facilitate their commercial and
industrial activities in Dubai and in the neighbouring
Gulf countries.

3) Delegations and Exhibitions

The Chamber received during the year 1984 sixty
seven commercial delegations from twenty eight
countries. Moreover, Dubai has been the venue for
29 exhibitions. Nineteen exhibitions were held by
individual countries and ten were international
exhibitions.

The_v Chamber gave these delegations and

Presently j p
26 trade centres and trade representative offices
excluding offices for trade promotion attached to the

its full attention and extended all
possible assistance and services to ensure their
success. The Chamber has also supplied the
with ary data and il

Name of Delegation Date
Egyptian Trade Delegation 2.1.1984
West German Trade Delegation  31.1.1984
Thailand Trade Delegation 31.1.1984
Moroccan Trade Delegation 1.2.1984
Singapore Trade Delegation 16.2.1984
Romanian Trade Delegation 18.2.1984

Hungarian Chamber Delegation ~ 21.2.1984
Netherlands Trade Delegation 27.2.1984

French Trade Delegation 4.3.1984
Singapore Trade Delegation 4.3.1984
Japanese Trade Delegation 5.3.1984
Hungarian Agricultural

Delegation 6.3.1984
Pakistan Trade Delegation 13.3.1984
South Korean Economic

Delegation 18.3.1984
Pakistan Investment Delegation ~ 19.3.1984
Spanish Trade Delegation 24.3.1984
French Trade Mission 25.3.1984
French Industrialists

Union Delegation 28.3.1984
East German Trade Delegation 3.4.1984
Singapore Trade Delegation 8.4.1984
Government of India Delegation ~ 11.4.1984
Bulgarian Trade Mission 14.4.1984
Taiwan Trade Mission 14.4.1984
Thailand Trade Delegation 21.4.1984
Arab-British Chamber

Delegation 29.4.1984
Moroccan Trade Delegation 1.5.1984

MAJOR DELEGATIONS AND MISSIONS
WHICH VISITED
DUBAI CHAMBER OF COMMERCE &
INDUSTRY IN 1984

Name of Delegation Date
Korea Trade Mission 8.5.1984
Spanish Trade Delegation 19.5.1984
Chile Trade Mission 25.5.1984
American Agricultural

Delegation 22.9.1984
British Computer Services

Mission 2.10.1984
French Trade Delegation 6.10.1984
Hong Kong Trade Miision 16.10.1984
Kenyan Trade Delegation 20.10.1984
Austrian Trade Delegation 24.10.1984
Australian Trade Delegation 27.10.1984

Indonesian Trade Delegation  30.10.1984
Canadian Trade Mission 12.11.1984
Cyprus Trade Delegation 13.11.1984
British Official Trade Delegation 17.11.1984

Dutch Trade Delegation 17.11.1984
British Trade Delegation 24.11.1984
People’s Rep. of China

Investment Delegation 6.12.1984
French Trade Mission from

Lorainne Province 8.12.1984
Singapore Trade Mission 11.12.1984
Hungarian Trade Delegation 11.12.1984
Italian Trade Delegation 12.12.1984
Indian Delegation 16.12.1984

People’s Rep. of China Trade
team 17.12.1984
Egyptian Trade Delegation 19.12.1984




Name of Exhibition
Turkish Exhibition
Moroccan Exhibition
Hong Kong Exhibition
Dubai Spring Fair

Arab Gas Technology Exmmtuon
Hungarian Trade Fair

MERVAC '84

Gulf Safety, Security and

Fire Equipment Exhibition

Hong Kong Products Exhibition
Yugoslav Trade Exhibition
Australian Trade Exhibition

Third Arab Water Technology Exhibition
Korean Trade Exhibition

Sixth Annual Motor Show
MOTEXHA-CHILDEXPO

Gulf World Film, TV and Radio Exhibition
Cyprus Trade Exhibition

Fouth Gulf Computer Exhibition
Singapore Trade Fair

MAJOR EXHIBITIONS HELD IN
DUBALI IN 1984
Venue Date
Metropolitan Hotel 2.2.1984
Hyatt Regency Hotel 4.2.1984
Dubai Chamber of Commerce 21.2.1984
International Trade Centre 27.2.1984
Hyatt Regency Hotel 5.3.1984
Dubai Chamber of Commerce 10.3.1984
International Trade Centre 18.3.1984
Dubai Chamber of Commerce 24.3.1984
International Trade Centre 16.9.1984
International Trade Centre 14.10.1984
Dubai Chamber of Commerce 16.10.1984
International Trade Centre 20.10.1984
Sheraton Hotel 27.10.1984
International Trade Centre 28.10.1984
Hyatt Regency Hotel 31.10.1984
Metropolitan Hotel 4.11.1984
International Trade Centre 9.11.1984
Hyatt Regency Hotel 11.11.1984
Sheraton Hotel 13.11.1984
International Trade Centre 26.11.1984
Intercontinental Hotel 11.12.1984

related to Dubai and UAE in general. Visits to key

for foreign
with the view to give them a general idea about the
progress achieved in the field of the economic and
social development. Foreign delegations and
mission were invited to participate in industrial joint
venture projects, and were informed of the industrial
potential areas.

During the year 1984, the Chamber received 11
trade delegations from the UK, 6 from France, 5
from Singapore, 4 from Thailand, 3 from the USA,
China and Hungary, 2 from Egypt, W. Germany,
Moroco, Holland, Hong Kong, Cyprus, Pakistan,
Spain, Taiwan, India and ltaly and one each from
Japan, Romania, Malaysia, Bulgaria, Chile, Austria,
Kenya, Australia, Indonesia and Peru. It should be
noted that these trade delegations don't include
trade missions whose members are less than five
and businessmen visiting the Chamber in their
individual capacity.

Some of the trade delegations and missions
visited D ingthe year 1984 high
ranking dignitaries like H.E. the Minister of UK
Foreign Trade, the Indonesian Minister of Trade, the
Deputy Minister of the Chinese Economic Affairs,
the Bavarian Economy Minister, the Vice President
of the British Arab Chamber of Commerce and the
President of the Hungarian Chamber of Commerce.

International exhibitions were held at Dubai
International Trade Centre while individual
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exhibitions were held at the Chamber exhibition hall
and at Dubai Hotels.

4) Chamber’s participation in
conferences, meetings and
seminars in 1984
Dubai Chamber of Commerce and Industry
in a number of seminars,
and meetings held in the country and abroad. The
Chamber has organised some of these activities
and participated in organising others upon invitation
from the sponsors.

The Chamber received, during the year,
invitations from Trade and Economy Ministers, and
from Chamber's Presidents in 16 countries.
Negotiations were focussed on trade and economic
bilateral relations, dialogue to strengthen the
relations between the business community in Dubai
and other countries.  These invitations were
received from the USA, Italy, India, Canada, Spain,
Egypt, Cyprus, Sweden, People’s Republic of
China, tife USSR, Austria, Indonesia, Pakistan,
Hong Kong, Qatar and Romania.

Three trade missions organised by the Chamber
visited friendly countries like Turkey, Bulgaria,
Hungary, Czechoslovakia, E. Germany, Australia,
New Zealand, Singapore, Japan, Republic of China
and S. Korea during the year 1983. The main

objective of these missions was to highlight the
importance of Dubai as a commercial centre of the
region for import and re-export activities. The
Chamber suggested those countries to establish

centers and trade ive offices
in Dubai. Foreign airline companies were also
invited to make Dubai the base for their operations
to facilitate Dubai's international trade.

The Chamber participated in the following
conferences, meetings and seminars:

The nineth Board Meeting of the
Federation of Arab Gulf C

— Arab cooperation in the field of labour and its
development, and the role of Arab labour
organisation in this respect.

— Speeding up the establishment of the Arab
Agricultural Investment Company which has
been recommended in the second meeting of
Arab Businessmen and Investors held in
Morocco in 1983.

— The conference has also expressed ts support
tolraq
all Arab nauons to sland united in the face of any

The

Commerce, Industry and Agriculture 4-5
January 1984

Mr. Saeed Juma Al Naboodah, President of
Dubai Chamber of Commerce and Industry,
attended the 9th board meeting of the Federation of
Arab Gulf Chambers held in Abu Dhabi on 4th and
5th January 1984. The board decided to continue its
efforts with concerned authorities to take up the
responsibility of issuing the certificates of origin in
the Arab Gulf Cooperation Council countries.
Furthermore, the board decided to establish a

to the unified

e has also
appreclated the heroic stand of the Lebanese
National Resistance and called upon all Arab
governments to help the farmers and
industrialists in Southern Lebanon to facilitate
the marketing of their products in other Arab
countries.

Arab-British Chamber meetings

The meetings of the Arab-British Chambers of
Commerce were held in London between 2-4 April
1984 and attended by Mr. Saeed Juma Al

Agreement of AGCC. The board has also approved
the creation of Gulf economic groups, representing
AGCC Chambers of Commerce in the fields of
construction, industry, agriculture and services.

The Board has also agreed to unify the Articles of
the Chambers of Commerce in AGCC and its
internal administrative rules. The Board has also
recommended to the Ministries of Economy and
Trade in the AGCC to use Arabic for the names of
companies, factories, and Gulf countries’ products
when approving and granting licences to foreign
establishments and companies carrying names not
written in Arabic.

28th Conference of the Union of Arab
Chambers of Commerce, Industry and
Agriculture

The Chamber participated in the 28th conference
of the Union of Arab Chambers held in Oman
between 16 and 19 April 1984.

The conference has passed a number of
resolutions on the following issues:

— Arab cooperation in the field of economy and its
development.

— The future prospects of the Arab industrial
sector.

— Arab  Financial cooperation and the
development of the financial and economic
institutions.

, President of Dubai Chamber of
Commerce and Industry. Discussions were
focussed on two main issues namely:

— Strengthening the relation between the joint
Chamber and other institutions.

— Studying the methods for the promotion of Arab
exports to UK and the establishment of Arab
export promotion office in London.

Arab-U.S. Relations Symposium

Mr. Abdul Rahman Ghanim Al Mutaiwee, Director
General of the Chamber, participated in the
symposium on Arab-U.S. relations held in Kuwaitin
May 1984. The symposium was organised by the
General Union of Arab Chambers of Commerce in
cooperation with the National Centre for Export and
Import Studies at George Town University, and
Kuwait Chamber of Commerce. The symposium
d\scussed political, economic and trading issues.
Arab
counlrles and US under the past and present
political experience was given the top priority.

Seminar on Loss Prevention in Industry

A seminar on “Loss Preventiion in Industry” was
held at the Dubai Chamber of Commerce and
Industry on 7th May, 1984. The seminar was jointly
organised by the Dubai Chamber and Scanrisk, a
Bahrain-based consulting company.

Mr. Saeed Juma Al Naboodah, President of the
Dubai Chamber inaugurated the seminar. In his
speech, the President said that the seminar was of

— Arab through

and
the participation afthe private investment.

special as the local were
looking for regulations that would strengthen their




base and eliminate risks and losses. Mr. Saeed
Jum stated
lrame wovk of the one day seminar stressed the
significance of insurance, the more important
aspect was that of prevention as it would help
minimise losses.

The seminar Vormed part of a series organised for
the senior with loss

Seminar on Malaysian Port of Kuantan
A seminar on Port of Kuantan was held under the
auspices of the Malaysian Government Trade
Office in Dubai at the Dubai Chamber of Commerce
and Industry on 8.10.1984. The purpose of the
seminar was to introduce the deep-sea port
oonslruc\ed in the east coast of the country to local

prevention in Dubai, Abu Dhabi, Bahrain and
Kuwait. The topics covered at the seminar included
loss limitation and salvation work on big fire
damages, liability insurance on air transport, fire
prevention efforts and ten-year guarantee
insurance as well as risk surveying. As many as 100
executives from banks insurance companies,

and shipping officials. Dubai was
selected as the venue of the seminar due to its
strategic location in the region and its prominent
position as a major international trading centre.

In his opening remarks, Mr. Zainal Zain, Charge
d'Affaires, Embassy of Malaysia in Abu Dhabi,
briefly outlined the main characteristics of

industrial ventt
companies attended the seminar.

The ten-year guarantee insurance is now
becoming common in the region as it provides a
guarantee for ten years for the structures
constructed by them. Scanrisk has introduced the
scheme from 1 April and it is designed for providing
reinsurance cover of upto s 50 million per risk for
the ten year guarantee. It will cover fault design,
faulty construction and use of faulty materials.

Seminar on Investment Opportunities in
India.

economy and the facilities available at
the Port of Kuantan. Mr. Fadzil Bin Mohd. Yusof,
General Manager of the Port Kuantan Authority,
described the pon as Malaysia's “Jebel AIi Port"
thati

rate of fifty vessels amonth. The port became lully
operational in January 1984. The organisers also
arranged a video slide presentation on the
occasion.

Seminar on Computer Services

‘A seminar on the use of computers for developing
business and administration was held at the

A seminar on ities in India
was held at the Dubai Chamber of Commerce and
Industry on 16th May, 1984, under the auspices of
the Indian Investment Centre in Abu Dhabi. The
seminar has served to allay the fears of the potential
investors on Indian laws to some extent.

In his welcome speech, Mr. Abdul Rahman G. Al
Mutaiwee, Director General of Dubai Chamber,
spoke briefly about the traditional relationship of the
U.A.E. and other countries in the region with India.
Mr. Abdul Rahman also stressed the

Dubai Chamber of Commerce and
Industry on 25th November 1984. The seminar was
jointly organised by the Dubai Chamber and the
British  Information  Technology  Export
Organisation.

While inaugurating the seminar, Mr. Hassan
Mohd. Bin Al-Shiekh, Vice-President of the
Chamber, stressed the growing importance of
computers in the modern world and stated that the
use of computers would go a long way in minimising

of
creating a congemal climate for |nvestmem in India
in order to help

ts in busin

opportunities in (he coumry into actual investment
Speaking at the seminar, the Indian Ambassador
Mr. Ishrat Aziz and Mr. S.A.T. Rizvi, Regional
Director of Indian Investment Centre, touched upon
the scope for forging new economic links. They also
added that geographical proximity, sheltered
market, political stability and allied factors are some
of the favourable aspects whlch the potential

Experts on from several parts of the
region spoke at the seminar, which was attended by
leading local businessmen and executives.
Emphasis was laid on the role of computers in
education and financial planning, oﬂloe automation
aswell
making. The importance of b|||ngua| (Arabic-
English) computers was also discussed at the
seminar. The video presenlanon at the seminar

investors have to take into Mr. Rizvi
also indicated that nearly 700 joint ventures have
been approved in 1983. Out of these, eleven were
from the Gulf countries and more are under
consideration, it was added.

the role of in the future.

Chamber’s Mission to Korea, Japan,
Macau and Hong Kong
The Chamber's (vade mlSSIOn which lasted 21
Al

Conference.

Mr. Abdulla Abul Houl, Director of Foreign
Relations Department, represented the Chamber in
the U.A.E. delegation in this conference which was
heldin Geneva, Switzerland during 5-25 June 1984,

International Labour O i
(Lo

days wa

President of Duba\ Chamber The mission
conferred  with  prominent  businessmen,
industrialists and heads of development and
financial institutions. Mr. Saeed Al Naboodah
stressed the unlimited facilities granted by Dubai to
foreign investors in joint projects. To promote the

SAREORTE D o JRRCRE

trading and general economic relations, he invited
the officials in Macau to establish a trade centre in
Dubai. Further cooperation in the field of trade and
exchange of visits by Dubai and Hong Kong
businessmen was agreed upon during the visit.
Hong Kong Day in Dubai and Dubai Day in Hong
Kong will be arranged to promote the economic
relations between them.

During his visit to Japan, Mr. Saeed Al Naboodah
participated in the working conference on trade and
investment opportunities held in Osaka. He met
some of the prumment Japanese busmessmen and
invited stmentin joint: Dubai.

5) Information Activities
(a) “Trade & Industry” magazine

The Chamber publishes its monthly Trade &
Industry magazine in Arabic and English. It deals
with trade and economic situation in Dubai, U.A.E.,
Arab countries and the world. The magazine
presents research studies and reviews of

market, finance, i banking,
energy, management and services.

The total issues published during the year
reached 84,400, at a rate ranging between 7,500
and 8,000 monthly. The Chamber's magazirkis
distributed to its members, the Arab Chambers of
Commerce and Industry, Joint Arab Foreign

allover the world, andit has special feature on Dubai
re-export trade.

4. Wall Street Jornal Supplement carried the title
“Dubai 85" and distributed in Europe and the Middle
East. The number of copies released total 230,000.

(c) Dubai: The City of Merchants

The Chamber produced during the year 1984 a
coloured documentary film carrying the title “Dubai
The City of Merchants”, the duration of which is 27
minutes. The film was produced in cooperation with
“VIS-News International for film production”. The
film is recorded in film tapes and video in Arabic and
English. It tothe U.A.E.
abroad, Chambers of Commerce in countries where
U.AE. is not having diplomatic representation and
is presented o the heads of commercial delegations
and missions visiting Dubai. The Chamber has also

DubaiTel tation to

present a weekly programme called the *Economic
Report” which covers the Chamber's news and
general economic, commercial and industrial
activities in Dubai

(d)Dubai Industrial Directory

The Chamber issued in 1984 the first Industrial
Directory in Dubai. It covers the most important
units in Dubai. The main objective

behind ishing this directory is to reflect the

which took place in the field of

Chambers of Ct Arab and
foreign the i ind

i { and to the locally and
abroad.

The Chamber’'s magazine Trade & Industry is
considered to be one of the important and reliable
sources of information and data for the local
business community, business visitors and
delegates to Dubai.

(b) Press:

The Chamber supplies the local press with daily
business and economic news. The Chamber's
news in the daily newspapers occupy important and
prominent place in the general economic features.
In 1984 Dubai Chamber issued four supplements on
general trading and economic development in
Dubai and in the U.AE. The following are the
supplements:

1. Khaleej Times Supplement (60,000 copies)
distributed all over the Arab world and it carried the
name of “Dubai Chamber of Commerce and
Industry”.

2. International Herald Tribune released in
Singapore and Hong Kong to cover South East
Asia. It carried the title “Dubai, the Centre for
business, conferences and trade in the Gulf".

3. Financial Times Supplement issued on 7.1.1984
carrying the title “United Arab Emirates” distributed

manufacturing industries and to promote locally
manufactured products at home and abroad. The
directory has been distributed among the Arab
Chambers of Commerce and Industry and to foreign
trade delegations and missions visiting Dubai to
encourage them to enter into joint venture projects
with their business counterparts in Dubai

(e) International Exhibitions Directory
1985

The Chamber published at the end of the year
1984 the International Exhibition Directory 1985. It
includes the major international exhibitions which
will take place in 1985. The directory will be
distributed among the Chamber's members. It
includes  details regarding the exhibitions,
specializations, places and dates according to time
schedule

6) General Information

The Chamber receives large number of
businessmen and other visitors who seek
information on Dubai trade and other economic
data. Besides, the Chamber receives many postal
enquiries seeking the promotion of their products in
Dubai and looking forward to enter into business
contacts with local businessmen. These enquiries
were handled promptly by the Chamber.




Second: The Chamber’s Activity
in the field of
Registration & Documentation

The Chamber undertakes registration of new
members and nenewal of membership of the old
ones. It prepares and stores their files and cards. It
stores ial records of trade agencies as well.

draft budget for the year 1984 was made.

Durmg theyear 1 984 the Chamber registered 988

It issues the certificates of origin and attests the
invoices and contracts. It also issues the
as well as i

and renewed 6267 old
ones The following chart shows the number of new
members who are registered during the year 1984

related to trading matters and markets. It prepares
and provides the membership cards and classifies
these cards according to the trade activity of the
members.

1 - Registration section:

During the year 1984, this section prepared
classified lists for all trading, industrial and
vocational activities according to the members’
trade licences. These lists include the number of

d t totally by
locals, number of licences granted to
establishments owned by both locals
foreigners, and licences grated to establishments
owned by foreigners. The Chamber's activity in this
field includes the following:

Preparation of a list which includes the names of
members who have not paid their membership fees
for the year 1984 and the previous year. According
to this list, 1021 files of membership have been
cancelled from the Chamber’s records.

Preparation of a list which includes the names of
those members who have not paid their
membership fees since 1981 till 1983 as a first step
for suspending their membership. The total number
of those members is 3395. The Chamber has sent
registered letters to them in this respect.

Preparation of a chart showing the total amount of
1983 membership fees, and according to this list the:

11

and*

pared with the members registered during
1983. It also shows the number of members who
renewed their membership during 1984 compared
with 1983:

Month  New New  Membership Membership
Members Members  Renewal Renewal
1983 1984 1983 1984
Jan 137 77 515 279
Feb 110 88 450 580
Mar 145 82 781 843
Apr 125 61 77 827
May 112 133 776 821
June 129 74 621 546
Jul 90 73 432 589
Aug % 58 469 419
Sep 73 50 298 312
oct 109 88 340 380
Nov 90 58 293 359
Dec 13 56 211 318
Total 1229 898 5963 6267

The chart also shows that the total number of new
and old members of the Chamber was 7165 in 1984
compared with 7192 members in 1983.

2- Documentation Section:

During the year 1984 the Chamber attested
39559 certificates of origin for exported and re-
exported goods from Dubai to the countries of this
Region and other countries as well. The following
figures in the chart below show the number of
certificates of origin issued by the Chamber during
1983 and 1984.




Month 1983 1984
Month i i e WS SRR, e
Jan 3866 3290
Feb 3763 3322
Mar 3911 3593
Apr 3802 3589
May 3998 4320
Jun 3374 3335
Jul 2583 3853
Aug 3081 3107
Sep 2366 2373
Oct 3036 3101
Nov 3281 2703
Dec 3061 2973
Deo TR SIS
Total 40122 39559

From this chart we can notice that the number of
Certificates of origin issued by the Chamber during
1984 declined by 563 certificates compared with
1983. The decrease is due to several reasons; the
most important of them is that the certificates of
origin for locally produced goods exported to the
G.C.C. countries are legalized by the Ministry of
Economy & Commerce, in conformity with the
unified agreement signed by the G.C.C. member
countries.

During the last year, the Chamber attested 2445

! validi of: To

Whom It may Concern, Labour contracts,
i i trade

provided the upon theirrequest,
with the names and addresses of firms dealing in
and importing specified goods.

3 - Directory Section:

The Chamber made preparations for the issue of
the special trade directory of its members, and
prepared membership cards, in both Arabic and
English, of registered members up to the end of
1984. It also prepared the classified cards
according to the trading activity of each member.

The information of these cards are amended so
that each card conforms with the records which are
kept up to date.

Lists of traders dealing with specified kinds and
doing similar activities have been prepared in both
Arabic and English, to be sent to those parties from
inside and outside the country who might request
them.

The Chamber continued the distribution of the
trade Directory issued in 1983, and the list below
shows parties which were provided with this
directory upto 31.12.1984.

budgets, power of attorneys and the like. It also
attested 20 other similar documents. The total of the
documents attested including the certificates of
origin and signatures’ validity amounted to 42024.

The Chamber replied many inquiries, which
came from inside and outside the U.A.E., related to

gi members - 4664
Requests from abroad - 37
Local selling - 196

Ministries, Arab and foreign Chambers

of Commerce, official departments and

Institutions - 798
Delegations, traders and oustanding

i I i inthe

trading matters and
registered at the Chamber. It issued several
recommendation and introduction letters and

directory -
Total copies distributed 5797
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Third: The Chamber’s Activity
in the field of
Legal Domain

The Chamber deals with with
ints and trad

studies. It undertakes the study of draft laws, sta-
tutes and legislations that are referred to the
Chamber. It also prepares files for arbitration cases
which i iderasa

tee.

‘Art. 5 concerning the jurisdiction of the Chamber
provides that it deals with the amicable settiement of
disputes and differences to which a member of the
Chamber is a party, or undertakes conciliation and
arbitration in regard thereto.

The Chamber considers whatis referred toiit from
complaints, cases, differences or disputes with the
help of the legal statutes issued by the concerned
authorities, and taking into consideration trade cus-
tom, and endeavours to reach an amicable settle-
mentbetween the parties. More oftenly disputes are
settled in this way, thereby saving time and exorbit-
ant costs which are usually required in legal proce-
dures before the regular Courts.

Undoubtedly the growth of commercial relations
produce increases of problems caused by the par-
ties to the relationship and they are many.

Itis noticeable that in developed industrial coun-
tries most of the commercial disputes are settled
outside Courts whether through an amicable agree-
ment between the parties or through speed and
good relations between the parties are required to
promote and developit.

In 1984 legal cases referred to the Chamber
amounted to 205. Also the Chamber continued con-
sidering cases which were referred to it in 1983 but
were not yet settled.

Method of considering the cases which are
referred to the Chamber
When a complaint is received from or against a
registered member of the Chambev the latter
to complete

Itis that often prefer hav-
ing recourse to the Chamber as the Chamber does
notplay the role of the Courts in settling disputein as
much as \( plays the role of an |ntevmed|a|ry who

points of
view. Ifthis does notsucceedin the settlementof the
case, the case can be referred to the Committee of
Arbitration and Commercial Custom which is com-
posed of nine members from the Board of Directors
who are reputable businessmen with long and wide
expertise in trade field.

The Committee undertakes its role by consent of
both parties as expressed in their written prior
acceptance to its decision and undertaking of its
execution.

The Committee of Arbitration and Commercial
Custom considers the cases referred to it after sup-
plying the members with the facts relating to the
cases such as the date of hearing and a summary of
each case so that the member may study it. After
that the Committee hears the parties in person, and
then makes decisions which have the effect of quick
settlement and solution of the merchants problems
as required by the modern trade movement.

The Committee bases its decisions on commer-
cial customs and practices having regard to the
spirit of justice and general principles of law.

The Chamber prepared a developed project for
amicable settlement of disputes by conciliation and
arbitration which awaits the decision of the Board of
Directors to put it into effect.

The Committee of Arbitration and Commercial
Custom has considered during its meeting this year
‘1 1 cases of importances, details of which are as fol-
lows:

1- Persuing a case concerning differences about
immovable property and financial matters of com-
mon concern.

the
point of view of the other parly by contacting him in
writing. After that the Chamber attempts to bring
both parties before it whenever that is possible and
explains tothem the rules and ethics ofthe trade and
what is required by the good relations between the
merchants.
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2- Di around ial accounts. The
subject matter of this case is the existence of com-
mercial accounts between the plaintiff and the
defendant as a result of the defendant buying goods
from the plaintiff who did not pay the price in full
After making accounts it appeared that the sum of
77,900 Dhs. has not been settled. After considera-

tion and debate of the cases in presence of the par-
ties and after rejecting a number of amicable solu-
tion, the Committee decided that the auditor of the
plaintiff shall submit a list of accounts with the defen-
dant, and allowing defendant to discuss with the
auditor the details. In the following meeting, the
Committee decided that one of its members, Mr.
Thani Rashid Al Matrooshi shall resolve, on behalf
of the committee, the problem directly with the par-
ties as he has good relations with both parties. Mr.
Thani Rashid Al Matroushi succeeded in reaching a
settlement which was accepted gladly by the two
parties.

3- Goods not in conformity with specifications
The subject of the case s that the plaintiff brought
and Indian and coffee on
the basis of the samples presented to him by the
defendant at the time of contacting, but upon arrival
of the goods it was found by the plaintiff that the
goods were not of the same quality contracted for.
The Commitiee, after hearing both parties who
appeared before it, entrusted Mr. Thani Hashld Al

5- Goods not in conformity with specifications

The subject of this difference is that the plaintiff
bought 21,000 yards of printed cloth by the “screen”
method, but upon the arrival of the goods in Port
Rashid it was found to be not in conformity with the
specifications agreed upon.

A number of meetings between the parties took
place in the Chamber under the supervision of the
Legal Department to discuss the subject and reach
an amicable settlement. As no settlement could be
reached the two parties signed the arbitration docu-
mentto have the case presented to the Committee.

The committee considered the case in the pre-
sence of the two parties and decided that the defen-
dant shall either supply the plaintiff and with goods
which are in conformity with the sample or refund to
him the price which he collected from the plaintiff
On the basis of this decision the defendant paid the
value of the goods.

6- Difference on the true owner of the goods.

This case started with the first defendant opening
anL/Cinfavourofthe second defendantin Koreafor
the

with bringing the
tion, and he succeeded in reachlng asolution which
was accepted by the two parties.

4- Differences on the ownership of shares.

The gist of this case is that the defendant and his
family own 3792 shares of Emirtel Ltd, which they
soldtoa (A.A.) whois notacitizen of U.A.E. The sale
which was attested by the Notary Public of Dubai

Emirtel
do not register share in the name of non-citizens,
and paid the profit accrued from the shares to the
defendants as they are the registered owners of the
shares.

(A.A.) sold the shares to the plaintiff who is a citi-

of male vests. As a result of the
expiry of the L/C before the shipment of the goods
and me failure of the second defendant to renew the
of the second

agreed w«th the plamnmo sell the goods tothe plain-
tiff who, in his cap: nt

another party. The plalnnff was taken by surprise to
know that the first defendant received the goods on
its arrival in Dubai on the basis of the first documents
which were issued in his name without the know-
ledge of the plaintiff.

The matter was discussed in the presence of the
parties in the legal Department, but as no agree-
ment was reached the parties were advised to have
the case referred to arbl(rallon which they accepted
and signed the. document. The Commit-

zenof UAE. ar fromthe

the registration of the shares in his name, but he
refused and asked instead to refund the value of the
shares which he acquired from (A.A.) The plaintiff
did, however, insist on his right to have the shares
registered in his name as he is a citizen. A hearing

tee considered the case in the presence of the par-
ties and decided to reach a compromise whereby
the two defendants shall pay to the plaintiff compen-
sation for damages incurred by him. The plaintiff
and the two delendams accepted the compromise

look place in the Chamber in which all
no amicable ould be
reached and each party stlcked to his posmon The

by the

Legal Opinion and Studies

Director

of arbitration to which me agenl of the plaintiff
agreed while the defendant raised the point of con-
sulting the other owners of the shares and refused to
sign the arbitration document.

After debating the caseinthe presence of the par-
ties it was agreed that the Committee shall issue an
opinion which contained that the defendant shall
give up the shares which are the subject of dispute
to the plaintiff and shall refund the profit of the
shares which accrued after their sale to A.A. (the
first buyer), and that the plaintiff shall have the right
to claim from (A.A.), if he so desired, his share of
profit accrued from the sale after the second sale, if
there was any.
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The Chamber
ing it with the request for opinion in difficulties which
confront them in the interpretation of the applicable
rules or their ignorance of it. They are supplied with
the laws, regulations and rules in force in the Emi-
rate. The Chamber also undertakes legal research
and studies on the various laws, statutes and regu-
lations relating to commerce which are required
from it by the Federation of the U.A.E. Chambers of
Commerce or which are received from concerned
commercial circles or research required for par-
ticipating in conferences or symposiums, local or
foreign. In the year 1984 the Chamber participated
in the following studies:
1) Draft law of commerce executive




2) Draft exccutive regulations of the law of com-

panies
3) Rules of Arbitration for Dubai Chamber of Com-
merce

to Dubai under attachment. The Chamber suc-
ceeded in its efforts and the ship “Cowmo"” sailed to
Kuwait and unloaded the cargo of consignees there
and then returned to Dubai and it is now under
in Port Rashid.

4) Draft
Avrbitration Cen(er 101 the A.G.C.f C Countries.

5) Draft regulatlons for redress of fraud in com-
mercial ac

6) Draft Iaw on commerclal Ilcencmg 2

2-M.V. Jem Transporter:
Thls ship loaded goods from Dubai to
Somalia and after sailing returned and

7) Draft local order f sale
in reduced prices

anchored |n Khor Fakkan port and remained there

8) Draftlocal order

9) Draft law on control of advertisements.

10) Draftlocal law on control of precious metals, its
examination and hallmarking

11) Study on settiement of commercial disputes

12) Study on provisions of agency agreements in
export trade according to the English Law,
together with samples of three agency agree-

13) Draft regulations on executive rules and limita-
tions concerning the placlloe of CI|IZenS 07

for a peri two months on account of
pmblems related to its |nab|I|ty to sail and problems
which

Shar]ah Chamber pamc\pated the ship continued
its voyage to Somali coasts but remained there in
the High Seas about tens of kilometers from the
coast. Thereafter the ship was towed to port
Mogadishu by a salvage company and its owners
declared “General Average” and entrusted M/s.
Richard Hogg International Ad]uslers with estimat-
ing | Average. Al

A.G.C.C. countries to

UAE.
14) Study on problems arising out of the rules of
cummerc»al licencing presently applicable in

15) Study on anote by UNCTAD on maritime fraud

g
30% (thirty p fthe C.1LF. value of
the cargo to be deposited in cash in London orin the
form of letters of undertaking from the insurance
companies in the case where the owners are
insured.

andpiia 3-M.V. Lady Katina:
It was agreed between Jebel Ali Navigation and
Cases related to Shipping and Ti Shipping

The Chamber deals with collecnve cases related
to maritime shipping in which maritime fraud and
piracy are involved. These cases take many forms,
forinstance the owner of the ship alledges that there
is a differnce between him and the charterers of the
ship and therefore seizes the goods carried by the
ship and sellsitto recover the rent. It can also be that
the owners and the charterer raise the freight after
shipment and demand from the consignees an
increase and if they do not pay sell their goods by
public auction. Also there are a number of shipping
companies who do not abide by fixed dates and reg-
ularlines. Shipping cases submitted to the Chamber
this year were mostly solved and they reach 20
cases, theimportantamong which are the following:

1-M.V. Kao Mu
This ship was carrying goods belonging to mer-
chants in Dubai Kuwait and Saudi Arabia. When it
reached Port Rashid one of the debtors obtained a
Court order attaching the ship which resulted in its
non proceeding to its destination. The ship was car-
rying goods valued at 14 million Dhs.
he Chamber contacted the concermed
authorities with a view to rescuing the goods and.
demanded either their unloading in Dubai and re-
shipping them to their destination or making the
necessary arrangements and securities to have the
ship continued its journey so that it unloads the
goods in Kuwait and Dammam and then come back
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thatthe ship called Lady Katina and owned by Jebel
Ali agencies shall carry from Bombay to Dubai cargo
for a freight not less than $160,000 and not exceed-
ing $180,000. After the ship sailed it was discovered
that Transmarine Shipping, Bombay, issued Bills of
Lading with freight prepaid for less than the agreed
sum and not exceedlng $80 ODO whlch means that

of decreasing the lare to the sald Ieve\ without their
consent, and they demanded the difference bet-
ween the two fares.

On persuing the case we learned that the matter
was settled between the parties by Transmarine
paying the sum of Dhs. 150,000 to Jebel Ali Agen-
cies by post dated cheques.

4- M.V. Hellenic Pearl:

As aresult of financial difficulties incurred by Hel-
lenic Maritime Lines, one of its ships unloaded its
cargo at Sharjah port while the cargo was shipped
from India to other destinations. A representative of
the shippers federation in West India visited the
country and made arrangements for shipping the
goods from Sharjah port to Rashid Port in Dubai
The Indian Consula(e requested the Chamber to
help in exempting the Indian shippers from various
fees in Dubai so as to alleviate the losses incurred
by the shippers. The Chamber wrote to Ports & Cus-
toms Department on the subject and the response
was that 30% of the loading coasts and 50% of stor-
age fees were allowed.

5- M.V. Coral Orient:

The said ship was attached after carrying ship-
ment of pipes from Bangkok to Dubai as a result of a
complaint submitted by the owners of the ship
against a charterer of the ship (Saudi Chartering
Co.) who in turn chartered the ship to (Saudi Far
Eastline). The latter equipped the ship and shipped
the said goods in it after the shippers paid the freight
in full. When the ship arrived in Dubai goods were
unloaded and delivery orders were issued by the
ship agents, but the Court decided to attach the
cargo, which resulted in the consignees in Dubai
resort to the Chamber to interfere with the con-
cerned authorities to cancel the attachment.

The Chamber submitted arequestto the Courton
behalf of the consignees to cancel the attachment
particularly because of Bills of Lading of the said
goods provide destinations and delivery in Dubai,
and that the cargo was actually unloaded and the
consignees received delivewry orders from the
ship's agent, and that the Bills of Lading cealrly
shows that the freight was prepaid, and also that in
case of dispute jurisdiction lies to Saudi Arabian
courts. Despite all of this the concerned judge
rejected the request of the Chamber in form and
deciced to reassert the previous attachment on the
basis that the Chamber had no right to defend the
rights and interests of its member merchants before
the courts.

6- M.V. Dico:

The said ship was loaded with cargo from Turkey
belonging to consignees in Dubai and Sharjah. After
some delay the ship arrived in Sharjah port and the
owners of the ship demanded the consignees to pay
additional sums of money in respect of the goods.

Dubai Chamber referred the case to Sharjah
Chamber as jurisdiction lies to Sharjah so as to ena-
ble Sharjah Chamberto undertake the proper action
in respect of the ship.

% M . Luke Lu:

e said ship loaded with goods belonging to
merchants of U.AE., Saudi Arabian and Kuwait
arrived at Port Rashid on 15.7.1984 and could not
continue its voyage because of the debts it owes to
the local agents in respect of the services rendered
by them to it. The agents stopped giving any service
1o the Taiwanese company “Lucy Brother” which is
the owner of the ship. The Chamber could convince
the local agents in Dubai to supply the ship with the
needs necessary to continue its voyage to Kuwait
and Saudi Arabia after unloading the goods of the
U.A.E. merchants.

8-M.V. Caroline F:

The said ship entered the territorial waters of
Dubai but did not anchor at the quays. It was carry-
ing goods to a number of consignees in Dubai. The
charters of the ship ran away while the local agent
demanded paying again the freight, which was pre-
paid, as a condition to unload the ship.

The Chamber contacted the concerned persons

and the ship entered the port and unloaded its cargo
and every merchants received his goods.

9- M.V. Stallion:

The said ship was loaded with goods belonging to
Dubai merchants from China. According to the ship-
ping invoice the ship was supposed to leave Shan-
ghaion 10.3. 1984, butis was late more than three m
onths. Upon contacting the agent of the ship in
Dubai he pointed out that the delay of the ship inar-
riving was due to weather conditions and toits delay
in the last port before arrival at Dubai and entered
the port and the owners of the cargo received their
goods.

10-M.V. Coffee Trader:

The said ship which belongs to the Greek Manta
Line was loaded with goods for merchants of Dubai,
Abu Dhabi, Kuwait and Mombasa. It anchored in
front of Port Rashid due to its inability to submit the
financial guarantees and its agent in Dubai was not
able to pay the port dues. With the help of Port
Rashid Authority the Chamber was able to get the
ship enter the port to unload its cargo and delay the
payment of the port dues to a time after the entry of
the ship o the port and paying the crew who did not
get paid for months, due to the financial difficulties
confronting Manta Line. After the ship entered Port
Rashid the cargo was unloaded as the attachment
was levied on the ship itselr and not the cargo. At a
later date it was announced that the ship will be sold
by public auction to pay the dues of the debtors.

11-M.V. Halla Pride:

The said ship was loaded with goods belonging to
Dubai merchants butit stopped in Port Zayed In Abu
Dhabi and the owners of the ship demanded from
the consignees payment of freightin spite of the fact
that freight was paid to the charterer of the ship. With
the help of Port Zayed Authority in Abu Dhabi the
cargo was unloaded in Abu Dhabi lest the ship sails
toanunl i ds on board.
Through the Chamber the Dubai merchants were
able to agree with the agent of the ship in Dubai to
transfer the goods to Dubai without payment of any
further costs or dues.

12-M.V. Titika Halcoussi :

The said ship was loaded with goods belonging to
merchants of Dubai, Abu Dhabi, Dammam and
Kuwait coming from Bankok and Singapore. When
the ship anchored in port Rashid, Dubai, the owner
of the ship demanded from the consignees the pay-
ment of additional sums inspite of the fact that
freight was prepaid. The Chamber, fearing that the
ship would sail to an unknown destination with the
goods on board, could get the ship to sail to Abu
Dhabi where it unloaded the cargo of maize which
was on the deck and return to Dubai where it
unloaded the goods belonging to Dubai merchants,
ana thereafter proceeded to Kuwait and Dammanm.




13- M.V. ELISABETH

The said ship arrived at Port Saqr in Ras Al
Khaimah on 13.2.1984 where it unloaded the goods
destined to M/S. Ras Al Khaimah Agencies Co.Ltd.
The port Sagr authorities delivered the goods with-
out submitting the original Bill of Leading or Letter of
Guarantee, only on instructions the Arab Coast
Bank.

Since part of the concerned persons reserd to
courts in India the Chamber stopped any action in
the case.

14-M.V. MANSCO 3 :

The said ship was carrying goods belonging to
Dubai merchants from Karachi. Instead of heading
to Dubai as its usual destination it changed to Bom-
bay with underclared goods on board. It was confis-
cated for this reason and its crew were arrested by
Bombay Port Authorities. Efforts are still going on
with Bombay Customs Authorities to clear the mat-
ter.

Commercial Complaints:

Following is a statistical survey for complaints
submitted to the Chamber in 1984 which amounted
10209 cases. -

A i and ified by sub-
ject:

Goods which did not arrived or arrive but 43
damaged or short

Non payment of dues orits delay 77
Trade agencies 21
Trade marks 02
Non observance of contracts or 28
commercial agreements

Problems of martime shipping 20
Confiscation of goods: 03
Commercial fraud 04

Prevention of goods from arriving o1

Similarity in commercial names 01

Request for protection of national o1

Ing

Trade casses of international nature 02

Request for expertise 01
Total 205

B - Complaints submitted and classified by the
disputing parties:

Between two local parties 4 89
From a local party againstaforeign 59
party
From aforeign party againstalocal 57
party

Total 205

C - Complaints between local parties and
foreign parties classified continent wise

Arab Countries 10
Asian Countries 20
East Asian Countries 04
European Countries 20
Turkey 02
Africa 01
Argentina 02

Total 59

D - Complaints by local merchants against
foreign parties classified country wise

Arab Countries 09
Asian Countries 07
East Asian Countries 21
European Countries 16
American Countries 05
Australia 01
African Countries 03

Total 62

Fourth: The Chamber’s Activity
in the field of
Research and Economic Studies

The Chamber has been preparing various
economical studies, in which the business
community in the UAE in general and Dubai in
particular, are interested. Compiling statistical data,
submitting field research studies pertaining to trade
andindustry, and the supervision of the library, have
always been of interest to the Chamber.

Besides, the research studies department of the
Chamber undertakes the special functions of the
Industrial Department, the Industrial Committee
decisions, and the Contractors’ Committee.

The Chamber has keen interest to fulfil the gaps in
Dubai's economical information of which the
traders, the industrialists and the investors are
seeking.

The “Industrial Survey of Dubai”, for example,

I inthe Chamber" “Trade &
Industry” associated with the National Industries
Week. Dubai's “Statistical Review” which covers,
by figures and statistical analysis, all the

in Dubai from
197510 1983. The “Businessman'’s Guide in Dubai”
is oriented towards foreign investors who wish to be
based in Dubai. These booklets have been
prepared and will be published soon.

The functions of the Chamber in this field can be
summarized as below:

1 i statistics

The Chamber prepares research and studies that
are of interest o the business community and to the
world economy. Some of these studies were
published in Chamber's magazine. The Chamber
also prepared studies pertaining to the commercial
relations with all countries that deal with Dubai,
especially forthe missions visiting foreign countries.
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In spite of insufficient information and data, the
Chamber has completed many research studies,
which are mentioned hereunder:

1. The booklet on “Dubai's Statistical Review for
1975-1983"
2. The Dubai's Industrial Survey
3. Businessmen's Guide in Dubai (English)
4. Commodities and Futures Market
5. The Economical Assessment of the Industrial
Projects
6. Problems which hinder the increase in exports
of industrial goods:
7. Arab Food Security, with special reference to
the UAE.
8. Arab Maritime Transport
9. The Industrial Development Strategy in the
GCC ( A comparative study)
10. Dubai's Exports and Re-exports Movement
1 of the i
situation in the UAE.
of Dubai' D for
studying variations .
13. Translation in Arabic “INCO TERMS” of the
International Chamber of Commerce.

2. The trade inquiries

a) The first group includes the written inquiries
which are received by the Chamber from local
and foreign businessmen, trade attaches and
commissioners, researchers, and students from
the universities. They also include the following
up of inquiries sent by the Federation of the
U.A.E. Chambers of Commerce & Industry, the
Arab Chambers of Commerce, and the Joint
Arab and Foreign Chambers.

b) The second group includes the verbal and




telephone inquiries received by the Chamber,
about 10 inquiries a day and four thousand a

the biggest number possible from the different
sources, references, books, and trade directories.

year. They are answered i by the
Chamber, for which no special records are kept.

3. Collection and preparation of statistics on
Dubai's external trade

The statistical lists on Dubai's external trade are
prepared according to Dubai external trade
statistics issued by the Statistics Office of the
Central Accounts Section. They are used for the
preparation of the reports on Dubai's trade relations
with foreign countries especially when foreign
delegations visit Dubai or the UAE missions travel
abroad. During last year, 67 statistical reports with
their minutes on the visiting delegations were
prepared.

4. The Industrial Survey “field studies and
meetings.

The Chamber has undertaken to make an
industrial survey on Dubai, by carrying outintensive
industrial surveys and meetings, despite the
difficulties faced in locating the addresses and
locations of the factories and in convincing the
industrialists of the importance of these industrial
surveys and assuring them that the information
made available will be kept confidential, for the
benefit of both the industrialists and the industry.
The survey included around 140 industrial units. It
covered all the information needed to form the core
for elaborating acomprehensive industrial survey at
the Emirates level. All replies to the questionnaires
were scanned and analysed in a detailed study
issued in the Chamber's magazine on the occasion
of the inauguration of the National Industries Week
and Permanent Exhibition for National Industries.

5.The Library

The Chamber has continued its efforts in
expanding the library by intensifying its contacts
with all Arab and Foreign Chambers of Commerce
and local Government Departments, in order to get

The thelibrary'

- The business community and visitors to the city
who ask in general for trade directories,
andtradei i ision:

legislations and some books. They number about
165 persons a month.

- The university students and professors in addition
to some employees from the ministries and Arab
Organizations.

The library's contents are diversified and can be
classified as follows:

- 59 dictionaries (Arabic-English)

- The references which include encyclopaedias,
guide books and Atlas according to Dewey
Decimal System.

- The periodicals, most of which are got by
subscription or by mutual exchange. They are in
both Arabic and English. They number about 281
periodicals, 8 local newspapers and 13 foreign
newspapers.

- The trade directories, which are send
complimentary or on exchange basis. They
number 1,500 directories, the products
directories are added to them.

- 1720 special books on economy, trade, business
management, judiciary and other subjects.

The Chamber is in constant endeavour to
disseminate information of general interest to
members of the business community, traders and
industrialists.

Translation

The Chamber’s translation section undertakes
translation of proceedings and minutes of the
meetings of foreign delegations visiting. Dubai
Chamber and the U.A.E. Missions going abroad.
It also translates reports on commercial subjects
and modern technology which are published in
the “Trade & Industry” magazine. Besides, it
translates special economic studies and trade
statistics. And, finally, it translates some official
incoming and outgoing letters.
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